
   

 

 

 
 
 
 
 

 

Appointment Structure 
Patients do require an appointment to see a 
Doctor. We have emergency appointments 
available within our appointment schedule to 
accommodate urgent medical issues according to 
priority.  
 
Appointments can be made with a doctor of your 
choice, if available, by: 

• calling the practice on (07) 3410 1122;  

• booking online via our website; or 

• downloading the Hotdocs app. 

Consultation Types  

• Short: (5mins) i.e. Repeat Script Only  

• Standard: 15mins (1 issue < 20mins)  

• Long: 30mins (2-3 issues 20 - 39 mins)  

• Prolonged: 45mins (3-4 issues 40 - 59 mins)  

Calls & Electronic Communication 
Phone calls are answered by reception staff. It is 
necessary to make an appointment to see a 
doctor or to get your test results. SMS Reminders 
are available if you choose for:  
• Scheduled appointments. 

• Clinical Reminders, e.g. skin checks, pap 

smears, Care Plans. 

• Preventative Health Reminders, e.g. Flu 

Season, Health Awareness Campaigns. 

• For patient privacy email communication is 

not used to send or receive your health 

information.  

As a courtesy to other patients and staff please 
turn your mobile to vibrate or silent. 
 

 
 
 
Opening Hours  

 
Monday to Friday: 7.00am – 7.00pm 

 
Saturday: 9.00am – 1.00pm 

 

(maybe subject to change) 
 

Sullivan Nicolaides Pathology Opening Hours  
Monday to Friday: 8.00am – 12.00pm 

 
 

After Hours Care 
For urgent medical assistance outside of normal 
practice hours, call 000 for QLD ambulance. For 
after-hours medical care please contact the National 
Home Doctor Service on 13SICK (13 74 25) or for 
more information visit  https://homedoctor.com.au/.  
Alternatively, you may present at the Emergency 
Department within Caboolture Public Hospital.  
 
 

Home Visits 
Our doctors make visits to regular patients where it is 
safe and reasonable. Please discuss this with your 
regular doctor if you feel you will require on going 
home visits.  

 
At Goodwin Drive Family Medical Centre, we strive to 
provide the highest standards in patient care and offer 
a holistic approach towards diagnosis, treatment and 
ongoing management options. 
 
We are committed to promoting health and well-being 
through preventative health strategies and strongly 
encourage you and your family to maintain an ongoing 
rapport with your regular family GP. 
Accreditation 
Goodwin Drive Family Medical Centre is an AGPAL 
accredited practice. Our practice has met 
accreditation standards that are set and monitored by 
the Royal Australian College of General practitioners 
(RACGP). 
 
The purpose of these standards is to protect patients 
from harm by improving the quality and safety of 
health services. 
  
The RACGP standards cover such areas as:  

• Rights and needs of patients  

• Quality assurance and education  

• Practice administration  

• Access and availability of doctors and staff  

For further information please visit www.agpal.com.au 
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Dr Leo Blanco  MBBS, FRACGP, Cert of Skin Cancer 

Dr Ian Gordon  MBBS, DAvMED, FRACGP, Cert. of Skin Cancer  

Dr Kenneth Stark  MBBS, LLB (Hons), FRACGP  

Dr Rina Kennedy  MD, FRACGP 

Dr Keerthy Chavali  MBBS 

Dr Tracey Milton  MBBS 

Dr Amala Bagul  MBBS 

Dr Narges Farrokhi  MBBS 
 
 

Nursing Staff:  Lynn (RN), Amy (EN) 
 

Practice Manager:  Angela 

Administration Team:  Fiona, Jan, Aly, Roseanne 

Our Team Skin Checks: Bulk billing is offered to existing patients 
and new patients living on the island or in close 
proximity, e.g. Ningi 

No concession card: 

$60 Standard Consultation 
$100 Long Consultation & cryotherapy (freezing sun spots) 

All Australian pensioners: 
$45 Standard consultation 
$80 Long consultation & cryotherapy (freezing sun spots) 

Health care card holder: 

$55 Standard Consultation 

($37.05 can be claimed from Medicare) 

$95 Long Consultation & cryotherapy (freezing sun spots) 
($70.70 can be claimed from Medicare) 

 

All surgical procedures following your skin check will be 
bulk billed. 
 

Patients WITH NO Medicare Card or Island Visitors 

Weekdays: 

Item Number Duration Cost 

3   Level A  Up to 10 mins $45.00 

23 Level B  Up to 20 mins $75.00 

36 Level C  20-40 mins $85.00 

44 Level D  More than 40 mins $125.00 
 

Saturdays & After Hours: 
(Before 8am Weekdays, After 1pm Sat, Sun & PH) 

Item Number Duration Cost 

3 Level A  Up to 10 mins $55.00 

23 Level B  Up to 20 mins $85.00 

36 Level C  20-40 mins $105.00 

44 Level D  More than 40 mins $145.00 
 

Additional Treatment Room fees*  

Procedures/Excisions From $30 + GST 

Dressings  From $20.00 + GST 

Removal of Sutures From $10.00 + GST 
 

* Charged in addition to the relevant item rebate amount.  

Medicare does not allow additional charges on bulk billed 
procedures. 

In support of the Bribie Island community, Dr Leo 
Blanco and Goodwin Drive Family Medical Centre offer 
bulk billed consultations to all local residents who hold 
a current Medicare card. Visitors to the island will be 
charged privately.  
 
There are services that are not covered by Medicare, 
these services will attract a private fee; such services 
include but are not limited to:  

• Commercial Drivers Licence Medicals 

• Aviation Medicals 

• Pre-Employment Medicals 

• Yellow Fever Vaccination 

• Insurance Reports, Claims & Applications 

• Medico-Legal Reports 

• Asbestos Medicals 

Did Not Attend Appointment 
SMS reminders are sent to remind you of your 
appointment. Failure to attend your appointment 
without providing at least 3 hours’ notice may incur a 
fee of $75.00 payable prior to any further 
consultations. 
Repeat Prescriptions 
A fee of $16.50 will be charged if you require a repeat 
prescription without an appointment. All Schedule 8 
drugs require an appointment. 
Recalls and Reminders 
Results from further tests, e.g. pathology, scans will 
need an appointment with your doctor. To protect 
your privacy no results will be given over the phone. 
Staff will contact you to make a ‘Recall Appointment’ 
determined by the type of recall and your doctor’s 
instructions. It is therefore extremely important that 
you advise staff of any changes to your contact 
details. To avoid unnecessary delays, it is 
recommended that you make a follow up 
appointment 48hrs from when your referral is made.   
Waiting Times & Bookings 
Our doctors and nurses have a specific and strict 
booking system and therefore our reception staff 
must adhere to this. Please respect and acknowledge 
that our receptionists will always try to accommodate 
our regular patient’s needs and requirements, whilst 
adhering to our booking polices. 
Zero Tolerance Policy  
In line with RACGP zero tolerance guidelines on abuse 
of patients and staff, this Practice WILL NOT tolerate 
any incidents of violence, aggression and/or rudeness 
by ANY patients to the Practice Staff and/or patients 
either physically or verbally. Failure to comply will 
result in transfer of your care to another practitioner. 
Complaints  
We are happy to discuss and address any issues or 
concerns that you may have regarding your care 
whilst attending our practice. This can be done in the 
clinic, over the phone or if preferred a complaint can 
be lodged in writing. Any and all complaints will be 
dealt with in a timely manner by our Practice 
Manager or representative. If this matter cannot be 
resolved despite the best efforts of our staff, the 
patient can contact The Health Ombudsman at 
https://www.oho.qld.gov.au. A patient feedback 
questionnaire is also available at reception. 

https://www.oho.qld.gov.au/

